— GETTING STARTED GUIDE

MAXIMIZER"CRM GMAIL ADD-ON




The MAXIMIZERCRM add-on for Gmail helps you manage and track conversations by saving email
interactions with your contacts or leads in MAXIMIZERCRM. The add-on also enables you to save
emails to both Customer Service and Opportunity records in MAXIMIZERCRM

You can also create, search, and update any of your MAXIMIZERCRM Address Book, Leads,
Customer Service, or Opportunity records from within the add-on. Check out the app in the Google
Workspace Marketplace by following the link to MAXIMIZERCRM for Gmail listing.

Features

The following are a list of features and actions that
are currently supported by the Gmail add-on.
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https://gsuite.google.com/marketplace/app/maximizer_crm_for_gmail/892207342456

Gmail Setup & Authentication

This document provides a step-by-step guide for setting up and authenticating your
MAXIMIZERCRM and Gmail accounts. The information in this guide should complement

any main MAXIMIZERCRM documentation.

Step 1

Login to MAXIMIZERCRM and navigate to
the App Directory page. Select the
“Gmail” App and click on the “Get it Now”
button.

Step 2

You should be redirected to
MAXIMIZERCRM add-on page in the
Google Workplace Marketplace. Click on
the “Install” button to get the add-on
installed to your Gmail Account.

Step 3
If you are not already logged into you Gmail
account, Google will prompt you to login.

The add-on will request permission to
install, click on the “Continue”.

Maximizer CRM for ... S o - 8
Maximizer Software Inc.

¥ Google Workspace Add-on B} Gmail Add-on

& Sign in with Google

Choose an account

to continue to Maximizer CRM

John Cooper
usermaximizer@gmail.com

(@ Use another account

To continue, Google will share your name, email address,
language preference, and profile picture with Maximizer
CRM. Before using this app, you can review Maximizer
CRM's privacy policy and terms of service.

English (United States) - Help Privacy Terms

Get ready to install

Maximizer CRM for Gmail needs your
permission in order to start installing.
By clicking Continue, you acknowledge that your

information will be used in accordance with the terms of
service and privacy policy of this application.

CANCEL | CONTINUE

www.maximizer.com | 3



Step 4
Choose the Gmail account where you would like

the addon to be installed, and click on “Allow” Maximizer CRM wants to access
button to grant permissions for MAXIMIZERCRM your Google Account
to access your Gmail account. @ oermasimizeregmailcam

This will allow Maximizer CRM to:

™ View your email messages when the add-on is @
running

1 RunasaGmail add-on [©)
Connect to an external service @
b View your country, language, and timezone @

Make sure you trust Maximizer CRM

You may be sharing sensitive info with this site or app.
Learn about how Maximizer CRM will handle your data by
reviewing its terms of service and privacy policies. You
can always see or remove access in your Google Account.

Learn about the risks

Step 5
Click on “Done” button and open your Gmail account Maximizer CRM for Gmail has %
in a new window. been installed!

You have successfully installed a Google Workspace
Add-on.

Maximizer CRM for Gmail has been added to your Gmail sidebar.

)
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Step 6

From your Gmail account, navigate to the add- =me= =
ons bar on the right-hand side and click on the == = - e
MAXIMIZERCRM logo. = "
E ‘
£ =[]
Step 7 & Maximizer CRM i X
The MAXIMIZERCRM add-on will open and
requests you to sign in to your Maximizer Authorization Required
MAXIMIZERCRM Live account. Click on
‘Connect to Maximizer’ button.
MAXIMIZER
Step 8
Enter your email address associated with your < Maximizer CRM ¢ X

MAXIMIZERCRM account and click on

“Continue” button. o o _
IMaximizer Authorization Required

feomue]
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STEP 9

You should receive a 4-digit security code
to the email address provided in Step 8.
Enter the code in the Add-on window and
click on “Continue” button.

Step 10

Choose the MAXIMIZERCRM account that you
would like to connect to, and click on the
“Continue” button.

Step 11

Click on the “Continue” button again, which
will open a new OAuth dialog window
prompting you to authenticate to your
Maximizer account.

Complete the Maximizer OAuth process, and if
successful you should see the message
“Success! You can close this tab”. Close the
tab and return to your Gmail window.

<& Maximizer CRM

e
X

Maximizer Authorization Required

If a maximizer account exists associated with
the email address, you will receive a 4 digit
PIN that will need to be entered below.

ES———
S

Haven't received the PIN? Please check your
Spam folder or restart the authentication
process by clicking on the button below and
ensuring your email address is accurate

€ Maximizer CRM

-ee

Maximizer Autharization Required

Please select your Maximizer alias:

IMaxServices I

X

& Maximizer CRM :

Maximizer Authorization Required

Please click the button below to redirect to the
Maximizer authentication page.

€ Maximizer CRM X

Maximizer Authorization Required

Please select your Maximizer alias:

MaxServices
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Step 12
The add-on has now been successfully
installed and setup for your Gmail account.

Maximizer CRM

X

Open an Email from your inbox or from any
folder to get started.

To Get Started

Open an Email Conversation
or

Choose an Action from Menu
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Experience MAXIMIZERCRM

MAXIMIZER™CRM helps small and medium-
sized teams consistently overachieve their
business goals with centralized, easy-to-use and
powerful views of their business data - all in one
tab.

Further information

For more information, contact Avrion,
Maximizer's long term solutions partner:

Tel: +44 (0)1992 661244
Email: enquiries@avrion.co.uk
Web: www.avrion.co.uk

2

avrion
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